
BellSoudl
Suite 9lIO
1133-21st Street. NW.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com EX PARTE OR LATE FILED

BELLSOUTH

Kdleen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463·4198

February 11, 2000

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

F:3 11 ZCDO

Re: Written Ex Parte in CC Docket No. 98-121/
and CC Docket No. 99-295 .

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte
to Claudia Fox, a senior attorney in the Common Carrier Bureau's Policy
and Program Planning Division, with copies of that ex parte going also to
William Agee and Jake Jennings. That ex parte consists of a copy of an
Exception that KPMG filed with the Georgia Public Service Commission on
February 8,2000, in connection with KPMG's execution of the Georgia
Third-Party Testing Plan for BellSouth's Operation Support Systems, or
OSS. Included with the Exception is BellSouth's response to it. Also
included in the ex parte is a copy of BellSouth's Supplement to the
Proposed Supplemental Test Plan Version 1.0, filed with the Georgia
Commission on February 7,2000.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, we are filing two copies of this notice and that
written ex parte presentation. Please associate this notification with the
record in each of those proceedings.

J2::.e~~. .. p. -1D'h-h,
~Vitz (/ \""Z'
Attachment
cc: Claudia Fox (wlo attachment)

William Agee (wlo attachment)
Jake Jennings (wlo attachment)



BellSoUCh
Suite 900
1133-21st Street, N.w.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com

February 11, 2000

WRITTEN EX PARTE

Ms. Claudia Fox
Policy and Program Planning Division
Common Carrier Bureau
Room 5-C235
Federal Communications Commission
The Portals
445 12th St. S.W.
Washington, D.C. 20554

BELLSOUTH

K.lbl••• B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

Re: CC Docket No. 98-121 and CC Docket No. 99-295

Dear Ms Fox:

Attached is a copy of KPMG Exception 9 arising during KPMG's execution of the
Georgia Third-Party Testing Plan for BellSouth's Operation Support Systems, or
OSS and BellSouth's response to the exception. Both were filed with the
Georgia Public Service Commission on February 8,2000. Also enclosed is a
copy of BellSouth's supplement to the Proposed Supplemental Test Plan
Version 1.0 filed with the Georgia Commission on February 7,2000. I am
sending these filings to you in response to the request that BellSouth share with
you documentation related to the third party-testing program currently underway
in Georgia. If you have any questions after reviewing the documents, please call
me at 202.463.4113.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, I am filing two copies of this written ex parte
presentation with the Secretary of the Commission and requesting that it be
associated with the record in those dockets.

Sincerely,

~~.~
Attachment
cc: William Agee

Jake Jennings

~-------------



Fred McCallum Jr.
General Counsel - Georgia

DELIVERED BY HAND

Ms. Helen O'beary
Executive Secretary
Georgia Public Service Commission
47 Trinity Avenue, S.W., Room 520
Atlanta, Georgia 30334

February 7, 2000

SellSouth Telecommunications, Inc.
Legal Department
Suite 376
i 25 Perimeter Center West
Atlanta. Georgia 30346
Telephone: 770-391 -2416
FacsImile: 170-391 -2812

RECEIVED
FEB 072000

EXECUTIVE SECRETARY
G.P.S.C.

Re: Investigation into Development ofElectronic Interfaces for
BellSouth's Operational Support Systems; Docket No. 8354-U

Dear Ms. O'leary:

Enclosed for filing are an original and twenty-eight copies, as well as an
electronic copy, of BeUSouth Telecommunications, Inc. 's supplement to the Proposed
Supplemental Test Plan, Version 1.0, in the above-referenced matter. I would appreciate
your filing same and returning three copies stamped "filed" in the enclosed stamped, self­
addressed envelopes.

Attached are two spreadsheets (Exhibits I and 2) that are referenced in Appendix
B, Subsection B to the Supplemental Test Plan that was filed on January 24, 2000. The
first spreadsheet shows the Top 50 resold services. Approximately 33 of these are
electronically orderable. These are categorized on the top of the list. The electronically
orderable services are broken down into two categories, Foundation Services and

-Features. These Foundation Services are the core services that are used in the first
instance by a reseUer to provide service to an end user, such as a business line, a
residence line, a PBX trunk, and a Synchronet line. The Features, such as Custom
Calling and Touchstar, are added on to a customer's Foundation Service. Also included
in these spreadsheets are the in-service numbers for the Foundation Services and Features
for the 1999 year.

Also attached is a table (Exhibit 3) showing the current monthly volume for
BellSouth's CLEC interfaces through January 25, 2000. BellSouth proposes to test all of
the electronically orderable top 50 resale services for pre-ordering and ordering, using
EDI for residence and business and TAG for business. This proposal is based on the use
of 5,000 Local Service Requests per month per interface as the measure for commercial



Ms. Helen O'Leary
February 7, 2000
Page Two

usage on the electronic interfaces. Applying this test to the month-to-date volumes for
January results in testing EDI for residence and business, and TAG for business.

For the end-to-end testing, which includes preordering, ordering, as well as the
downstream functions ofprovisioning, billing, and maintenance and repair, BellSouth
proposes to focus on those Foundation Services that are used by CLECs to provide
service to their customers in the first instance. For these services, BellSouth proposes to
define commercial usage either 5% of the associated retail volume or more than 10,000
units in service. Applying this test, BellSouth would perform end-to-end testing for the
Measure Rate Business Line, the Measured Rate Residence line, the Flat Rate PBX
Trunk, the Measure Rate PBX Trunk, the ISDN Basic Rate Line, and Synchronet. In
addition, this end-to-end testing will also include various Features that are typically
ordered in conjunction with each of these services.

To the extent applicable, the remaining Features are identical for all of the
Foundation Services. Ofcourse, not all of these Features are available for all Foundation
Services. However, as can be seen from the spreadsheet, significant numbers ofmost of
these Features have been provided. Ofcourse, all ofthese Features will be tested for pre­
ordering and ordering in conjunction with the interface testing described above.
However, based on the units in service for these Features BellSouth would not propose
end-to-end testing for them.

Finally, we believe that KPMG will support this approach to the testing of resold
services under the Supplemental Test Plan.

Very truly yours,

~~U""o'
Fred McCallum Jr.

FJM:nvd
Attachments

cc: Parties of Record

19613411961661196173
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EXHIBIT 2
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_ee-_
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I I
BellSouth CLEC ass Interfaces and Processing
Current Volumes (Jan. 25, 2000 month tp date)

I

EXHIBIT 3

I

I

I INTERFACE Electronic
I

Processing
I

EDI TAG LENS MANUAL LEO /
LESOG

Resale -
2,246 38,329 94, 154 33,244 Simple 167,973

Residential

Resale -
1,332 1,152 4,101 5,804 Simple 12,379

Business

UNEs (inel
2,803 1,078 221 18,504 NP) 22,606

6,371 40,559 98,476 57,552 TOTALS 202,958



CERTIFICATE OF SERVICE
Docket No. 8354-U

This is to certify that I have this day served a copy ofthe within and foregoing,
upon known parties ofrecord, by depositing same in the United States Mail with adequate
postage affixed thereto, properly addressed as follows:

~ .

Jim Hurt, Director
Consumers' Utility Counsel
2 Martin Luther King Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Charles A. Hudak, Esq.
Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T
1200 Peachtree Street, NE
Suite 8100
Atlanta, GA 30309

Charles V. Gerkin, Jr.
Smith, Gambrell & Russell, LLP
Promenade fi, Suite 3100
1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen
Co-Counsel for Rhythm, aka ACI Corp.
1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk
Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

1

Newton M. Galloway
Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street
Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NY 89129

John M. Stuckey, Jr.
Webb, Stuckey & Lindsey
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland
Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein
Sr. Policy Counsel
Intennedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334



James A. Schendt
Regulatory Affairs Manager
lnterpath Communications, Inc.
P. O. Box 13961
Durham, NC 27709-3961

This 7th day of Febmary, 2000.

BellSouth Telecommunications, Inc.
125 Perimeter Center West, Suite 376
Atlanta, Georgia 30346
(770) 391-2416

107983

William R. Atkinson
Sprint Communications Co. L.P.
3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta, GA 30339

tMd~(
Fred McCa1lwn Jr.

3
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303 Peachtree Street. N. E.
Suits 2000

Atlanta. GA 30308

February 8, 2)00

Ms. Helen O'I,eary
Executive Secretary
Georgia Publk Service Commission
47 Trinity Avenue SW, Room 520
Atlanta, GA :;0334

Telephone 404 222 3000

Fax 404 222 3050

RECEIVED
rEI:i 0 8 2000

EXECUTiVE SECRETARY
G.P.S.C.

RE: Investigation into Development of Electronic Interfaces for BellSoutb's
Operational Support Systems; Docket No. 83S4-U

Dear Ms. O'L,~ary:

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, ofKPMG LLP's Exception 9 along with BellSouth's response for filing in the
above referent;ed matter.

I would appreciate your filing same and returning a copy stamped "filed" in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

~~c~
Manager

Enclosures

cc: Parties of Record



EXCEPTION 9
BellSouth Georgia ass Testing Evaluation

Date: January 20, 2000

EXCEYfION REPORT

An exception has been identified as a result ofthe ED! and TAG Order Functional Tests
(O&P·l and O&P-2).

Exception:

BeDSouth raUed to deliver electronic Firm Order Confirmations (FOCs) aDd
Completion Notices (CNs) in response to electronic service order requests.

When a CLEC submits an error-free service request via an electronic interface, BellSouth
commits to deliver an electronic FOC response. An FOC response notifies the CLEC
that BellSouth has generated an internal service order within its Service Order
Communication System (SOCS) and provides the CLEC with a due date on which
service will be provided. The CLEC can use this infonnation to confinn that a valid
service request has been received and to notify their end-user customer of the service
establishment date. Once BellSouth has completed the service order, an electronic
Completion Notification (CN) is delivered.

In several instances, KPMG did not receive an electronically-delivered FOC or CN1 for
service orders that BellSouth has generated and completed. The following table provides
specific data on these instances. The 5th column (BLS FOC Date) lists the date and time
the service order entered SOCS.

,PON CC '»atelI'lme Date FA' BLS Serviee' DMG CoJilmeBta
LSR R~d Orcler Eiltry ,1~fSubmitted Date, y;.;'

627A214PEJ100001 9991 12/8/99 12/8/99 12108/99 FOC delivered manually
12:32pm 12:4Opm 1:50pm (via FAX) on 12/27/99.

No electronic FOC or CN
received as of 1/20/00.

443A224PEMOOOOO2 9991 12/13/99 12/13/99 12117/99 FOC delivered manually
4:51pm 4:55pm 8:00am (via FAX) on 12/27/99.

No electronic FOC or CN
received as of 1/20/00.

454A126PTFI00003 9991 12/22/99 12/22/99 12/22/99 No FOC or eN received
1:26om 1:26om 3:02pm as of 1/20/00.

204A211P~10OO03 9994 12/29/99 12/29/99 1/3/00 FOC was received 1/3/00
1:15pm 1:15pm 1O:39am 12:47pm on version 00.

Supplemental LSR

I CNs are only expected on orders for which FOCs are received
KPMGllP

02107100
Page 1 of2

Exception 9 (OP-12).doc



EXCEPTION 9
BeliSouth Georgia ass Testing Evaluation

PON :';, CC Datetrlme D'Ite,~" ,BLS'Serviee,', r
Ja~MG,CommeDtr!'.

Rem.·
,', -~' - .: ...\' ~;~ - ;. i' .:; ,",,' - '. h'.~ """f:':'. ' ., . -, ...... '. ';>," •

LSR ',Order &R'f ' " '-;,;•.i< ' . :~

~., "" Ie·, " ';;~~l::<:'~tc'S'-"
SUbDdtted ' Date' >,

"~ ':

(version 0I) was
submitted and
acknowledged on
1/10/00. No FOCorCN
has been delivered as of
1120/00.

440A124PEMlOoo03 9991 1/12/00 1112/00 1112/00 No FOC or CN received
9:02am 10:01am 12:52pm as of 1/20/00.

454A126PEFOOOOO4 9991 1/12/00 1/12/00 1118/00 KPMG received 2
2:02pm 2:17pm 5:20pm Clarifications (CLRs) on

1112 and 1118. NoFOC
or CN received as of
1/20/00.

387A225PEG10000I 9992 1/12/00 1112100 1/12/00 No FOC or CN received
9:03am 10:01am as of 1120/00.

Notes:
1. PON =Purchase Order Number
2. CC = Company Code
3. LSR = Local Service Request
4. FA = Functional Acknowledgement, an electronic notification to CLECs that BellSouth has received

the LSR filt:.

Impact

The absence ofelectronic delivery of FOC or CN responses to valid service requests
submitted via an electronic interface will impact CLECs in the following ways:

• Decrease in customer satisfaction. Without an electronic FOC response, a CLEC
cannot confirm, in a timely manner, that BellSouth has received a valid service
request aud that an internal BellSouth service order has been generated. A CLEC is
unable to confinn a requested service delivery date and cannot communicate the date
ofexpected service installation to its end user customer. The inability for a CLEC to
commit to an expected service date will negatively affect a customer's perception of
the CLEC's service capabilities.

• Increase in operating costs. lfno electronic FOC or CN is received, CLEC
personnel will be forced to pursue the status of these service orders. This will require
additional time, effort and cost by the CLEC.

KPMGLLP
02107100

Page 2 012
Exception 9 (O~-12).doc



@8ELLSOUTH
January 28, 2000

EXCEPTION REPORT

An exception has been identified as a result of the ED! and TAG Order Functional Tests
(O&P-l and O&P-2).

Exception:

BellSouth failed to deliver electronic Firm Order Confirmations (FOCs) and
Completion Notices (CNs) in response to electronic service order requests.

When a CLEC submits an error-free service request via an electronic interface, BellSouth
commits to deliver an electronic FOC response. An FOC response notifies the CLEC
that BellSouth has generated an internal service order within its Service Order
Communication System (SOCS) and provides the CLEC with a due date on which
service will be provided. The CLEC can use this infonnation to confinn that a valid
service requt:st has been received and to notify their end-user customer of the service
establishment date. Once BellSouth has completed the service order, an electronic
Completion :N'otification (CN) is delivered.

In several instances, KPMG did not receive an electronically-delivered FOC or CN' for
service orders that BellSouth has generated and completed. The following table provides
specific data on these instances. The 5th column (BLS FOC Date) lists the date and time
the service order entered SOCS.

PON CC D.tetrtme DatePA BLS Service KIlMG.CODlJDenU ....
o ~":it~-

LSR. . Revd '9#derEntry .., '. '. ·:;,?;,.~i~...'.
:';. , : ':'.

.. ". ;; . ',),'l . Submitted· ...•. ~. '. .."" ···BIte·
627A214PEJI 00001 9991 12/8/99 12/8/99 12/08/99 FOC delivered manually

- 12:32pm 12:4Opm 1:50pm (via FAX) on 12/27/99.
No electronic FOC or CN

- received as of 1/20/00.
443A224PEM000002 - 9991 12/13/99 12/13/99 12/17/99 FOC delivered manually

- 4:51pm 4:55pm 8:00am (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.

454A126PTF100003 9991 12/22/99 12/22/99 12/22/99 No FOC or CN received
1:26pm 1:26pm 3:02pm as of 1120/00.

204A211 PTN 100003 9994 12/29/99 12/29/99 113/00 FOC was received 1/3/00
1:15pm 1:15pm 10:39am 12:47pm on version 00.

I CNs are only expected on orders for which FOCs are received.



cc

440A124PEMloo003 9991 1/12/00
9:02am

1/12/00 1/12/00
10:01am 12:52pm

Supplemental LSR
(version 01) was
submitted and
acknowledged on
1/10/00. No FOC or CN
has been delivered as of
1/20/00.
No FOC or CN received
as of 1/20/00.

454A126PEFOOOOO4

387A225PEGlOOOOl

9991

9992

1/12/00
2:02pm

1/12/00
9:03am

1/12/00
2:17pm

1/12/00
10:01am

1/18/00
5:20pm

1/12/00

KPMG received 2
Clarifications (CLRs) on
1/12 and 1/18. No FOC
or CN received as of
1/20/00.
No FOC or CN received
as of 1/20/00.

Notes:
1. PON =Purchase Order Number
2. CC =Company Code
3. LSR = Local Service Request
4. FA = Functional Acknowledgement, an electronic notification to CLECs that BellSouth has received

the LSR file.

Impact

The absence of electronic delivery of FOC or CN responses to valid service requests
submitted Yin an electronic interface will impact CLECs in the following ways:

• Deereast' in customer satisfaction. Without an electronic FOC response, a CLEC
cannot confirm, in a timely manner, that BellSouth has received a valid service
request and that an internal BellSouth service order has been generated. A CLEC is
unable to confirm a requested service delivery date and cannot communicate the date
of expected service installation to its end user customer. The inability for a CLEC to
commit to an expected service date will negatively affect a customer's perception of
the CLEC's service capabilities.

• Increase in operating costs. If no electronic FOC or CN is received, CLEC
personnel will be forced to pursue the status of these service orders. This will require
additionul time, effort and cost by the CLEC.



BST Response

Specific criteria must be present on an error-free service order for a Firm Order
Confirmation and Completion Notice to be sent electronically. The criteria is the
following fidds must be present on the sacs service order to trigger a FOC or CN:

AECN (UNE)
Sales Code hegins with "YAXQ"
PON
MAN (UNE)
RESH (RESALE)
RMKR

On the seven PONs listed above, six failed to meet the criteria for a FOC or CN.
BellSouth has not received PON 387A225PEGlOOOOl CC 9992.

Service representatives in the Local Carrier Centers have been retrained on how to
properly handle requests that fallout for manual processing to comply with our policy to
provide Foes and CNs within specified timeframes.



CERTIFICATE OF SERVICE
Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,
upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Jim Hurt, Director
Consumers' Utility Counsel
2 Murtin Luther King Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Charles A. Hudak, Esq.
Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T
1200 Peachtree Street, NE
Suib~ 8100
Atlanta, GA 30309

Charles V. Gerkin, Jr.
Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100
1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen
Co-Counsel for Rhythm, aka ACI Corp.
1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk
Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

Newton M. Galloway
Newton Galloway & Associates
Suite 400 First Union Bank: Tower
100 South Hill Street
Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NY 89129

John M. Stuckey, Jr.
Terri M. Lyndall
Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland
Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein
Sr. Policy Counsel
Intermedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334



Eric .r. Branfman
Richard M. Rindler
Swidler & Berlin
3000 K Street, NW, Suite 300
Washington, DC 20007

Robt::rt A. Ganton
Regulatory Law Office
Dept. Anny
Suite 700
901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield
Dow Lohnes & Albertson
One Ravinia Drive, Suite 1600
Atlanta, GA 30346

JaIm:s M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyt:m S. Hawes Jr.
127 Peachtree Street, NE
Suitt: 1100
Atlanta, GA 30303-1810

Mark Brown
Director of Legal and Government Affairs
MediaOne, Inc.
2925 Courtyards Drive
Norcross, GA 30071

Jeffrey BlumCd)feld
Elisl~ P. W. Kiely

Blumenfeld & Cohen
1625 Massachusetts Ave, N.W.
Suit,~ 300
Washington. DC 20036
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James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber
One Market
Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh
Assistant Attorney General
Office of the Attorney General
40 Capitol Square
Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin
KMC Telecom Inc.

Suite 170
3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt
Regulatory Affairs Manager
Intelvath Communications, Inc.
P. O. Box 13961
Durham. NC 27709-3961

Fred McCallum, Jr.
125 Perimeter Center West
Room 376
Atlanta. GA 30346

This 8'h day of February 2000.

KPMG
303 Peachtrl~e Street, N.E.
Suite 2000
Atlanta, Georgia 30308
(404) 222-3000

William R. Atkinson
Sprint Communications Co. L.P.
3100 Cumberland Circle
Mai1stop GAATLN0802
Atlanta, GA 30339
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